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STANCE TEAMS ARE THE FIRST LINE OF CONTACT FOR
VIDERS AND PARENTS WHEN THEY HAVE 
A QUESTION ABOUT THE PROGRAM  

 mailing addresses, unless otherwise noted, are: 
CCSHCN

982 Eastern Parkway
Louisville, KY 40217

rding: Contact Phone Number, Address, E-Mail
DIANE
HAYNES

502-595-4459, EXT  308
800-232-1160

DianeG.Haynes@mail.state.ky.us

ICY AND DIANE
HAYNES

502-595-4459, EXT  308
800-232-1160

 BACKUP
CEDURE

TRISH
HOWARD

502-595-4459, EXT  267
800-232-1160

Trish.Howard@mail.state.ky.us

ICAL
CHNICAL

DIANE
HAYNES

502-595-4459, EXT  308
800-232-1160

 PRIMARY CAROLYN
ROBBINS

502-595-4459, EXT  250
800-232-1160

Carolyn.Robbins@mail.state.ky.us

ICAL
GRAM

TORS

ANJA PEERSEN 502-595-4459, EXT 278
800-232-1160

Anja.Peersen@mail.state.ky.us
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POINT OF ENTRY DONNA
BISSMEYER

502-595-4459, EXT  297
800-232-1160

Donna.Bissmeyer@mail.state.ky.us

RECORD REVIEW
COORDINATOR

THERESA
JAMES

502-595-4459, EXT 325
800-232-1160

PAYMENT AUTHORIZATION
PANEL

THERESA
JAMES

502-595-4459, EXT 325
800-232-1160

TRAINING MARCY
BROTZGE

CALL YOUR TA FOR TRAINING
INFORMATION 

TO REGISTER FOR TRAINING CALL
SARAH WALKER AT 859-252-3170
or 800-817-3874
.

SPECIAL PROJECTS
-KEY
-VIPS
-PREVIEW
-SHIPP
-ASSISTIVE TECHNOLOGY
CONTRACT
-KY TRANSITION PROJECT

DIANE
HAYNES

502-595-4459, EXT 308
800-232-1160

COMPLAINT RESOLUTION JUDY INGRAM 502-595-4459 EXT 272
800-232-1160

FAMILY SHARE DIANE BAKER 502-595-4459, EXT 266
800-232-1160

DianaL.Baker@mail.state.ky.us

PROVIDER PAY BACKS
- In conjunction with a

program
monitor/evaluator
report

- All others

SUSAN COLE 502-595-4459, EXT 280
800-232-1160

FAMILY SHARE
REDUCTION/EXEMPTION

ALICIA DAILEY 502-595-4459, EXT 316
800-232-1160

Alicia.Dailey@mail.state.ky.us

mailto:Alicia.Dailey@mail.state.ky.us
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CREDENTIALING OF
DEVELOPMENTAL
INTERVENTIONSISTS &
PROFESSIONAL
DEVELOPMENT PLANS FOR
IECE

CAROLYN
ROBBINS

502-595-4459, EXT  250
800-232-1160

Carolyn.Robbins@mail.state.ky.us

KEIS PROVIDER
AGREEMENTS

LIBBY
WILLIAMS

JACKIE NEAL

502-595-4459, EXT 282
800-232-1160
Libby.Williams@mail.state.ky.us

502-595-4459, EXT 269
800-232-1160
Jackie.Neal@mail.state.ky.us

STATE CONTRACTS 
(Universities, Comprehensive
Care Centers, Local Health
Depts., and Personal Services
Contracts)

KELLY BUTNER 502-595-4459, EXT 303
800-232-1160

Kelly.Butner@mail.state.ky.us

PROVIDER BILLING CBIS 800-781-2967
bwhite@louisville.edu
http://cbis.louisville.edu

INSURANCE:  MEDICAID
ELIGIBLITY AND PRIVATE
INSURANCE

ALICIA DAILEY 502-595-4459, EXT  316
800-232-1160

WEB SITE EDITOR SARAH NEW 502-595-4459, EXT 301
800-232-1160
SarahL.New@mail.state.ky.us

STATE INTERAGENCY
COORDINATING COUNCIL
(ICC) 

ERIC
FRIEDLANDER

LIAISONS:
DIANE
HAYNES,
CAROLYN
ROBBINS

502-595-4459, EXT 271
800-232-1160

June 26, 2003

mailto:bwhite@louisville.edu
http://cbis.louisville.edu/
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